
 

OWNER´S MANUAL 
ALTOS DE CERRO AZUL 
-2011- 

1 

 
 

 
 

 
 

 

 
 

 
LOS ALTOS DE CERRO AZUL MOUNTAIN RESIDENTIAL DEVELOPMENT 

OWNER´S MANUAL  
 (Approved by the Autoridad Nacional del Ambiente- Panama National Authority of Environment ς through Resolution number AG-0222-2011 of April 

20, 2011) 

 
 
 

ALTOS DE VISTAMARES, S.A. 
 

 
 

REAL ESTATE DIVISION 
 
 

2011 

 
 

 
 

 



 

OWNER´S MANUAL 
ALTOS DE CERRO AZUL 
-2011- 

2 

 
 

 
 

 

INDEX  

 
I. INTRODUCTION  -----  3 
II. GENERAL CONSIDERATIONS-----  4 
III. USE, REGULATIONS AND PROCEDURES -----  5 
 

3.1 LAND USE -----  5 
3.2 USE OF WATER AND SEWAGE DISPOSAL  -----  6 
3.3 FAUNA AND  FLORA  -----  8 
3.4 AESTHETIC QUALITY  -----  9 
3.5 HOMES AND OTHER BUILDINGS  -----  10 
3.6  VARIOS ASPECTS  -----  12 
 

     IV.       ANEX ------ 13 
 

4.1 SAFETY PRACTICES  -----  13 
4.2 CLUB FACILITIES REGULATIONS  -----  15 
4.3 BASIC SAFETY RECOMMENDATIONS WHILE VISITING WALKING TRAILS, WATER 

FALL SITES, RIVERS, OBSERVATION DECKS AND OTHER AREAS  -----  17 
4.4 ACTIVE CULTURAL ZONE AT CHAGRES NATIONAL PARK-----  18 

        
 
 

 
 

 
 

 
 

 
 

 
 

 
 



 

OWNER´S MANUAL 
ALTOS DE CERRO AZUL 
-2011- 

3 

 
 

 
 

I. INTRODUCTION 
 
Due to the creation of the Chagres National Park, through Executive Decree N° 73 of October 2, 1984, 

Grupo Melo S.A. had to develop a method that would enable the company to elaborate a Management 

Plan to continue creating rural lot subdivisions, suitable for the construction of rural homes in the 

Cerro Azul property.  For this reason; Grupo Melo S.A. was the sponsor of, and participated in 

conjunction with the ANCON Foundation and the Panamanian Institute of Natural Renewable 

Resources, INRENARE (currently known as ANAM) in writing a document called: "Estudio sobre la 

conservación y desarrollo de los terrenos del Grupo Melo dentro del Parque Nacional Chagres" (a 

Study about the Conservation and Development of the Lands of Grupo Melo in the Chagres National 

Park).  This study originated an agreement among Grupo Melo, INRENARE y the National Association 

for the Conservation of Nature (ANCON).  Said agreement acknowledged the importance of preserving 

and protecting the Panama Canal Basin and the lands within the Chagres National Park. This study also 

acknowledged the great biological, ecological, and water resource value of this national park, both 

locally and internationally. Grupo Melo accepted the recommendations that resulted from the above-

mentioned study and the enviromental authorities consented to support the agreement, coordinate, 

follow up and create a plan for the conservation of the natural renewable resources in the Chagres 

National Park. 

The previously mentioned study concluded that the development of rural homes in the area only takes 

advantage of the pleasant weather, the panoramic views, and the opportunities for building open 

recreational areas.  In spite of the fact that this is an activity that promotes the occupation and 

development of the land, such “exploitation” does not have any significant impact on the 

environment.  The study recommended to restrict the urban developmente proposed by Grupo Melo 

to the already degraded areas resulted from previous use.  The study also recommended the use of 

woodland areas with scientific, educational, recreational and turistic purposes; provided that the use 

of said areas does not have a significant impact of the environment.  In addition to the referred study, 
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the Management Plan and the present Owner´s Manual, it is important to establish the conditions for 

the use, enjoyment, appropiate care and conservation of the land, the water resources, the wild flora 

and fauna and other resources of the area, according to the dispositions and regulations of the 

Chagres National Park , the Administration of Los Altos de Cerro Azul Mountain Residential 

Development; and the dispositions regarding the location , architectural design of homes, fences and 

other facilities.   

The appropriate use and implementation of this Manual will contribute to guarantee the value of your 

investment throughout the years. 

 

 
II. GENERAL CONSIDERATIONS 

 
Every owner and every improvement built on the lots in Los Altos de Cerro Azul Mountain Residential 

Development, shall comply with the enviromental regulations of the Republic of Panama, as set forth 

by the pertaining authorities.   

The lands of Los Altos de Cerro Azul Mountain Residencial Development, are located in the Chagres 

National Park, which is a protected area.  Consequently, all dispositions and plans established for these 

areas shall be complied with. 

 

Los Altos de Cerro Azul Mountain Residential Development has been denoted as an Active Cultural 

Zone, in the Environmental Management Plan of the Chagres National Park.1 

 

This manual is subject to modification at any given time, due to adjustments or updated information 

provided by the Management Plan of the Chagres National Park, the enviromental regulations in force, 

or amendments made to the Agreement for the Conservation and Development of the Lands of Grupo 

Melo located in the Chagres National Park.  The National Authority of Environment shall keep the 

Office of Administration of Los Altos de Cerro Azul Mountain Residential Development informed about 

any modifications, and this office shall inform the owners, as well. 
                                                           
1
 Dispositions for the Active Cultural Zone established by the Enviromental Management Plan have been attached to this 

Manual. 
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The government of the Republic of Panama, through the National Authority of Environment (ANAM) 

and the Chagres National Park acknowledge the land property rights of Los Altos de Cerro Azul 

Mountain Residencial Development, by way of the Agreement of August 26 of 1986, for the 

Conservation and Development of the Lands of Grupo Melo located in the Chagres National Park. 

 

III. USE, REGULATIONS AND PROCEDURES  
 
 

3.1   LAND USE 
 
The use of the land is regulated by the dispositions set forth by the Ministry of Housing of 

Panama for urban development in the category of Rural Residential Zonification (R-R).  These 

dispositions are contained in the Environmental Management Plan of the Chagres National 

Park, as described in the following paragraphs:  

¶ Uses allowed: Independent single-family homes and other facilities (gazebos, bohios, swimming 

pools, etc.) provided that these constructions do not affect the neighbors or have any negative 

impact on the residential architectural style of the project.          

¶ Lot minimum size: Mostly, 1,000m2, but areas with primary forest or those close to water 

sources shall be larger. 

¶ Maximum height: Two-story homes, from ground level. 

¶ Constructions  in critical areas are not allowed since they may cause erosion, waterways and 

river pollution, lacustrine and or underground, habitat fragmentation, key species interception 

and reduction of quality of the surrounding landscape.  

¶ Net Density: From 4 to 10 housing units (5 to 50 people) per acre; depending on the area and 

urbanization category. 

¶ Maximum occupation area: From 25% to 50 % of the lot area.  This shall depend on the area 

and urbanization category.  The rest of the area must be open space.  

¶ Construction line:  5.00 m from the property line. 

¶ Lateral setback: 3.00 m. 

¶ Rear setback: 6.00 m. 
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¶ Parking spaces:  two (2) parking spaces inside the property, per home unit. 

 

Leveling of soil must follow the topography of land and shall not affect natural patterns of 

drainage.  If necessary, variations to natural drainage must be cased, covered with grass and they 

must follow the required slopes.  Constructions in lots that require leveling of the ground or 

removal of trees must obtain the pertaining permit from ANAM. 

 

Land to be moved or slopes resulting from construction works, shall not have an incline larger than 

45º, and must receive a soil stabilization treatment (soil conservarion). 2 

 
 
 
 
 
 

3.2  USE OF WATER AND SEWAGE DISPOSITION 
 

Latrines are not allowed in the development and polluting natural water sources is prohibited.  

 Portable toilets or latrines are allowed at construction sites until the sewage system is 

                                                           
2 ANAM may request an Environment Impact Report or enforce the Resolution for Construction in Protected Areas. 



 

OWNER´S MANUAL 
ALTOS DE CERRO AZUL 
-2011- 

7 

operating.  

 Owners must provide the drawings for the proposed sewage system and obtain the required 

permits from the pertaining authorities.  The drawings must be submitted to Altos de 

Vistamares, S.A. for approval, as well.  Altos de Vistamares, S.A. reserves the right to inspect 

works in order to guarantee full compliance with such drawings and ensure appropiate sewage 

disposition.  

The sewage system design and the percolation system must pass the soil percolation test 

provided by the UTP or any other renowned company and submit the design calculations, 

already aprooved by the Ministry of Health, to Altos de Vistamares, S.A.  Sewage and 

percolation systems must be placed at least 30 meters from a water source.   

Recreational activities in rivers, streams, and every mass of water found in the Project must be 

carried out in a careful manner in order to guarantee that water is not being polluted at any 

level.  

 
 Deviating the watercourse of rivers or streams and building reservoirs in natural water sources 

and water springs with reacreational purposes,or with the purpose of making swimming pools 

or ponds is absolutely prohibited. 
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3.3. FAUNA Y FLORA3 

 
Hunting and fishing are not allowed.  Any sort of deforestion such as cutting down, logging and 

burning of trees is prohibited, and so is the removal of plants, animals or produce from the forest, 

except for scientific studies. 

 
Earthworks in the lot with domestic purposes must follow the appropriate channels in order to 

obtain the required approval from the National Directorate of Wild Life and Protected Areas of the 

National Authority of Environment –ANAM.  ANAM will perform an inspection to determine if the 

proposed works are permitted.  .4 

 

                                                           
3
 As estipulated by Law 1 of Februrary 3, 1994 and the Board of Directors Resolution No. 05-98 of January 22, 1998, Law 

24 of June 7, 1995 y Decreet No. 73 of October 2, 1984. 
4
The use of native trees and exotic plants for domestic purposes is alloawed if it complyies with the requirements of ANAM 
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In case that the removal of an endemic vegetation species located in the owner´s lot is urgent, the 

owner must contact the pertinent institution and proceed according to the instructions received. 

 

 
 
 

3.4   AESTHETIC QUALITY 
 

Los Altos de Cerro Azul Mountain Residential Development is renowned for its visual appeal.  

The area is blessed with a pleasant climate, amazing panoramic views and interesting elements 

of nature such as rivers, water streams, waterfalls, and the astonishing beauty of the 

surrounding tropical forest.  

 

Since the original natural landscape settles and limits the construction style and aesthetic 

quality of the homes, owners must remember to design, locate and built their homes in 

harmony with the surroundings.  
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3.5   HOMES AND OTHER BUILDINGS 
 
 
¶ Before any construction work begins, ALTOS DE VISTAMARES, S.A., must approve blueprints 

and drawings for the home and any other building .  Drawings must comply with provisions set 

forth by the Panamanian Law and the terms and conditions of the Enviromental Managing Plan 

of the Chagres National Park.  Owners must obtain the approval from the National Directorate 

of Wild Life and Protected Areas of the National Authority of Environment (ANAM) and from 

other Authorities; such as the Fire Department, the Ministry of Health, the City Hall and any 

other pertinent institutions.  Likewise, the City Hall and the Fire Department shall provide both 

the construction work and the occupancy permits.    

¶ The architectural style of the homes must blend in with the surroundings and shall be approved 

by ALTOS DE VISTAMARES, S.A.  Since the development is located in a protected area, we highly 

recommend a green design.  



 

OWNER´S MANUAL 
ALTOS DE CERRO AZUL 
-2011- 

11 

¶ The roofs of the homes and other facilities shall have a minimim gradient of 20% , and we 

reiterate our recommendation of a green architectural design. 

¶ Additional buildings, like gazebos, huts, bohios, etc., shall match the design of the home and we 

recommend the use of a green design in these facilities as well.  Owners must obtain the same 

permits required for any other construction in the development.  

¶ Additional facilities that shall house domestic gas, fountains and artificial waterfalls equipment 

shall not be seen from the street or adjacent lots and shall comply with the safety requirements 

of the development.                          

¶ Windows must match the style of the house; therefore, windows made with ornamental 

concrete blocks shall not be allowed.  We suggest that windows not be made  entirely of glass.  

If owners prefer to instal large glass windows, we recommend using some kind of decoration on 

the windows to keep birds from crashing into them.    

¶ Mobil homes are not allowed (this includes trailers, containers, and any other temporary 

housing structure).  

¶ Fences interfere with the beautiful panoramic views.  We suggest owners to avoid building 

them.  

¶ If owners do decide to build fences, they should have a semi-open design that would allow air 

and small animals to go through them.  The maximum height of the fence shall be 1, 20 meters, 

except for the entrance gate.                       

- Materials: concrete, wood, stone, flagstone, or a combination of these materias with steel 

or aluminum.  Wire, mesh, cyclone, coil or barbed wire fences are not permitted in the 

development. 

- Owners may build retaining walls as long as they match the architectural design of the 

home and blend in with the surroundings. 
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3.6 VARIOS ASPECTS 
 

¶ No type of tower for communication antennas, repeaters and transmission of commercial 

character can be installed; except for the ones of residential television.  In the case of wind 

power towers, owners must submit a feasibility study and obtain the required permits.  

¶ Construction materials may not be stored, and cement mixtures shall not be made outside the 

property line.  Keeping a clean construction site is highly recommended 

¶ Debris and waste resulting form construction works shall not be disposed of in any area that 

belongs to ALTOS DE VISTAMARES, S.A., or in another owner´s lot, or in the domestic garbage 

collecting tanks located in the project.   

¶ Waters that, because of topography of land, drain toward surrounding lots shall not be directly 

channeled toward them; instead, they shall be channeled or cased and located under mutual 

agreement with adjacent neighbors. 

¶ Design of housing unit entrance shall not block drainage of superficial waters or track of 

urbanization roads, or visibility of street. 
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¶ Any parcel of land on which construction has not been carried out, as well as not used areas for 

such purposes, shall be kept free of weed. 

¶ Signboards of sale or resales can only be installed according to the model used or provided by 

ALTOS DE VISTAMARES, S.A. 

¶ Parcels of land, once acquired by owner, may not be segregated. 

¶ Owners acknowledge and accept the establishment of an Association of Proprietors, and 

undertake to become members of such association, which shall be responsible for, among 

other things, managing urbanization assets not transferred by ALTOS DE VISTAMARES, S.A. to 

the State, or not managed by ALTOS DE VISTAMARES, S.A. 

¶ The Office of the Administration of the Project and the National Directorate of Wild Life and 

Protected Areas of the National Authority of Environment shall be notifed if property is being 

transferred to a new owner.  

¶ The Administration Office of Altos de Cerro Azul Mountain Residences Development shall collet 

from owners  a maintenance fee (TSM- by the Spanish acronym), that will cover the expenses of 

providing maintenance  to  common roads, recreational areas and facilities, entrance control at 

the main gate, landscaping and gardening of the Project.  

 

IV.  ANEX 

4.1 SAFETEY PRACTICES 

 

a. Every lot owner shall show his or her identification card at the entrance gate and at 

the recreational areas, upon request. 

b. All guests shall be registered on the control list kept at the main entrance gate.  The 

time of their visit shall be notified at least one day in advance.  Guests that have not 

been registered will not be allowed entrance to the development. 

c. Guests must identify themselves upon arrival at the main gate and shall follow all 

regulations of the Project while in the area. 
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d.  The sales personnel is available for visits from customers from 8:00 a.m. to 4:00 

p.m, Mondays to Fridays and from 8:00 a.m. to  5:00 p.m. on Saturdays and Sundays.  

Visitors must register themselves at the main gate upon arrival.  They will be shown 

around the premises by the sales personnel.  Visitors must follow the regulations  of 

the Project.   

e. All contract carriers, contractors, labor and domestic help require an identification 

card in order to be allowed entrance. They may stay in the premises from 6:00 a.m. 

to 5:00 p.m. from Monday to Friday and Saturdays until noon. (12:00 p.m.).  On 

Saturdays afternoons and on Sundays  contractors and workers shall only be allowed 

entrance provided that they will be under the  the direct supervision of the home 

owner. 

f. Moving activities from and to the Project require the written authorization from the 

Office of the Administration of Los Altos de Cerro Azul Residential Development. 

g. Materials, garbage, equipment and tools of any kind shall not be placed on the roads 

or outside the owner´s lot, or in areas that are not designated for this purpose.   

h. Construction material waste, wood, stone, steel, furniture and home appliances shall 

not be placed in the common domestic garbage disposal areas. 

i. The following vehicles are not allowed in the project: 10-wheeler trucks, 30-

passenger or larger buses, heavy-duty equipment with cargo larger that eigth yards, 

public transportation (buses) or taxis.  All vehicles, specially those carrying cargo, 

must comply with the established safety control regulations.  Heavy-duty 

equipment, carriers and moving trucks shall not be allowed in the Project from 

Monday to Friday after 5:00pm, Saturdasy after 12:00m, or Sundays  

j. It is prohibited to make any kind of concrete mixtures on the streets.  The use of fire 

guns or any kind of weapons with the purpose of harming people or the wildlife is 

absolutely prohibited.  

k. The use of any kind of sound system device that would cause loud noises or affect 

the peace and quiet of the neighbors and the surroundings shall be used in a very 
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careful and thoughtful way.  In case of complaints due to loud noises, the 

Administration or the affected owner shall be able to request the intervention of the 

local authorities.  

l. Owners and their guests shall avoid any disorderly behavior or public misconduct 

and follow regulations at all times.  If the opposite occurs, the Administration shall 

seek the help of the local authorities. 

m. Maximum speed in the Project  is  40 Km. per hour.  Drivers must remember that 

wildlife usually cross over our roads.  

n. All recreational areas are available to owners who are current on payments of the 

TSM fee.  The owner may be joined by a maximum of 7 to 10 guests, at a time.  All 

identification cards shall be kept unexpired for control purposes on these areas.  It is 

abosolutely prohibited to remove any vegetation species or wildlife from the 

Project.  

 

4.2  CLUB FACILITIES REGULATIONS 

 

a. The facilities of the CLUB are for the exclusive use of Los Altos de Cerro Azul owners, 

provided they are current on payments of the maintenance (TSM) fee.  This does not 

include rentals.   

b. Owners and direct family members (spouse and offsprings mentioned in the contract) 

may use the facilities.  The rest of the patrons shall be considered guests, and must pay 

a fee of B/. 5.00 per person, with a maximum of 8 guests.  Children under 12 may use 

the facilities at no cost.  If the owner has a higher number of guests, he or she shall 

notify the Administration Office and coordinate the activity.  

c. Guests shall be allowed in the CLUB only if accompanied by the owner and shall not be 

able to stay after the owner has left the premises.  
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d. Upon arrival, owners must identify his or her guests a, register them at the club gate and 

pay the entrance fee.  Visitors will receive a wristband that they must wear at all times 

while in the premises of the CLUB.   

e. It is the owner´s responsibility to make sure his or her guests follow the regulations of 

the CLUB on matters such as proper behavior and correct use of the facilities and the 

payment of the meals or drinks ordered.  If guests cause any damage to the facilities, 

the owner shall be responsible for covering the costs.  Pets are not allowed in the pool 

area. 

f.  Proprietors and their guests are required to dress properly; according to the place they 

visit, the outdoor activities they engage in, and the sports they practice; always 

upholding moral principles.  

g. Coolers, drinks or meals are not allowed in the CLUB, unless previously approved by the 

Administration of the CLUB. 

h. In the event that owners or their guests fail to comply with the moral principles that 

shall be observed in the CLUB, they will be asked to identify themselves and to 

immediately leave the premises.  

i. The CLUB and ALTOS DE VISTAMARES, S.A., cannot be held responsible for any accident, 

injury or damages suffered by proprietors or their guests during their stay in any of the 

facilities. In order to avoid accidents, children must be supervised at all times, 

particularly at recreational or pool areas. . 

j. It is prohibited to use the CLUB facilities after working hours with the purpose of profit 

making. 

k. All dispositions and regulations of this manual were established to guarantee the well-

being of the proprietors of Los Altos de Cerro Azul and their property.   

l. The CLUB reserves the right to refuse admission. 
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4.3 BASIC SAFETY RECOMMENDATIONS WHILE VISITING WALKING TRAILS, WATERFALL SITES, 

RIVERS, OBSERVATION DECKS AND OTHER AREAS  

a. Access to some areas is difficult.  Please consult with security agents.  

b. Be careful walking up or down the stairs. 

c. Keep a steady step when walking on wet surfaces, stairs or platforms. 

d. It is extremely dangerous to jump into rivers or ponds from a high point (rock, bridge, 

etc.). 

e. It is extremely dangerous to engage in any activity in the water of rivers of ponds if the 

person has recently eaten and has not completed the required waiting time or if the 

person has been consuming alcohol. 

f. Please do not lean on or sit on safety handrails.  

g. Always use safety handrails when walking up or down the stairs.  

h. In the event of rain, please leave the area. 

i. While outdoors, be aware of the fact that some forces of nature and some species of 

the natural flora or fauna might be dangerous; therefore, you should be alert at all 

times. 

j. Always check for any loose or damaged piece when holding or steping on any 

infrastructure in the Project.  If you find a damaged piece, please inform the 

Administration about it. 

k. Always pay attention to the whereabouts of children.   

l. Please notify the Administration of any anomalies you might notice. 

m. Be cautious and take every necessary precaution at all times.  

n. The Administración relieves itself of any liability. .
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4.4  ACTIVE CULTURAL ZONE 

The zone comprises the populated and residential areas and the native communities located in 

the Chagres National Park (PNCH), that were already located in the area before its creation, and 

that have been authorized by the PNCH Administration to stay in the area. 

 
4.1 Objectives 

Establish the necessary criterion for the occupied areas of the PNCH, with the purpose 

of providing  an improoved quality of life for the people living in the area, at the same 

time enforcing the respect for the integrity of the ecological processes of the populated 

areas.   

 

4.2 Location 

Populated areas of different characteristics where some basic infraestructure might be 

found: a school, a rural health center, and potable water. The communities usually 

gather according to the dominant economical activities; for example, agriculture, 

livestock farming, ecotourism, or rural residential for recreational purposes.  The 

populated areas are can be accesed to by land or water transportation.  

 

4.3  REGULATIONS 

     
a. The populated areas are classified according to the number of inhabitants, 

existing basic services and area per capita with the purpose of establishing 

pertinent regulations that will promote semi-urban and rural development and 

expansion for each area. 

b. Residential housing  with more of two levels from the ground shall not be 

allowed, or those located in critical areas that might cause erosion water 

pollution, lacustrine or underground, habitat fragmentation, key species 

interception and reduction of quality of the surrounding landscape. 
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c. Real Estate activity on the residential areas is regulated by the terms aprooved 

for the PNCH Cultural Active Zone. 

d. All improvements, construction or remodeling activities of any kind of 

infrastructure located in the PNCH are regulated by the terms and conditions set 

for by the PNCH and shall be approved by the PNCH Administration.   

e. Regulations established for the Active Cultural Zone are not bound by any other 

contrasting urbanistic disposition set forth by any municipal or national 

agreement.   

f. Violations to the PNCH semi-urban and rural space dispositions are subject to 

penalties imposed by ANAM, which may include the demolition of affected 

infraestructures. 

g. Additions and remodeling to pre-aprroved constructions are not allowed.  

h. The rural style of the facilities located in the PNCH shall be maintained. 

i. Improvements, remodeling, and additions to the existing homes is allowed only 

in the populated areas. 

j. Domestic services installations (potable water supply, electricity and sewage 

system) are allowed.  

k. Community services (health and education) furnishing and equipment is allowed. 

l. Repairs to the already existing road and port infrastructure is allowed without 

prejudice of the full compliance with the established regulations that dictate the 

environmental impact report. 

m. The establishment of new residential projects is not allowed. 

n. Construction of new access roads in the PNCH. 

o. The construction of new facilities outside the established and approved limits of 

the populated areas is not allowed. 
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FOR FURTHER INFORMATION PLEASE CONTACT: 
 

ALTOS DE VISTAMARES, S.A. 
 

(507) 260-4813 
 

Administration Office in Cerro Azul 
 

(507) 297-7189 
 

info@losaltosdecerroazul.net 
 

www.losaltosdecerroazul.net 
 
 
 

mailto:info@losaltosdecerroazul.net
http://www.losaltosdecerroazul.net/

